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ABC of P Community Broker Members  
Principles and Standards  
 
 
 
 
 

  Principle 1.  
  Community brokers put the individual first. 
 

 

 

Standard 1.1  

Community Brokers are led by the needs, views, interests and wishes of the 

individual. 

 

Standard 1.2  

Community Brokers support individuals to be in control of their lives. 

 

Standard 1.3  

Community Brokers support individuals to be fully involved in decisions that affect 

them. 

 

Standard 1.4  

Community Brokers support individuals to ensure that their rights are upheld and 

protected. 

 

Standard 1.5  

Community Brokers values, includes and treats individuals with dignity and respect. 

 
 
 
 

  Principle 2.  
  Community brokers are accessible to all affected by disability. 
 
 
 

 

Standard 2.1  

Community Brokers identify communication requirements and support individuals to 

access any supports which are right for them. 



 

 

 
 
 

  Principle 3.  
  Community brokers are independent free from conflicts of interests. 
 
 
 

 

Standard 3.1  

Community Brokers are not controlled by a service provider. 

 

Standard 3.2  

Community Brokers are transparent and accountable.  

 

Standard 3.3  

Community Brokers are only accountable to the individual they support. 

 

 
 
 

  Principle 4.  
  Community brokers ensure equality is a key process for individuals. 
 
 
 

 
Standard 4.1  
 
Community Brokers look to enable an individual to redress any power imbalances 
which are not in their favour. 
 
 
 
 
 
 
 
 
 
 
 


